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Visiativ Value Added Tutorial: How to add your Visiativ Solutions - SOLIDWORKS Dashboard.

In this tutorial we provide an overview of how you can access your Visiativ Solutions – SOLIDWORKS dashboard. This process is a Visiativ Value Added subscription benefit that will give you and your team easier and quicker access to SOLIDWORKS download media. 

Not sure which license type you have or need a hand with your dashboard? Contact our support on support@visiativ.co.uk.

1. Firstly you will need to accept your 3DEXPERIENCE licenses. These have been made available to you as part of your new subscription benefits. 

You should have recived a CLOSA email, where you can accept the licenses. If you have not, we can easily provide this to you. 
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2. Once the licenses have been accepted, you will receive another email. This will be sent to the same user that accepted the CLOSA agreement.

Within the email there is a link to ‘click here to become the first licensed user of your 3DEXPERIENCE Platform and the Administrator’. It is important that only the user that has been nominated to be the main Administrator clicks the link. 

The person that clicks the link in the email will consume the first license and become the main Administrator. The role will be locked to that user for a minimum of 30 days. 
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3. After clicking the link, you will be directed to the 3DEXPERIENCE sign in page. 

If you have a 3DEXPERENCE ID already (or have had a SOLIDWORKS Customer Portal account previously) use this to sign in.

If you do not have a 3DEXPERIENCE ID, hit Create. Create an account, then use that to log in. 
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4. Once you have logged in to your 3DEXPERIENCE tenant for the first time you should see a dashboard called My First Dashboard. 
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5. When you have logged in for the first time, you will be able to access your provided Visiativ Solutions – SOLIDWORKS dashboard.

The link to your dashboard has been provided in your license detail email.
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To access it, copy and paste the link in to your preferred browser. 



6. You should see a dialog box, like the one below, appear. Hit add. 
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7. The dashboard has now been added to your tenant. 
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It is recommended that you bookmark this dashboard in your browser for easy access. 

For information on how to add other users, share the dashboard with others and access the SOLIDWORKS download media. Visit the dashboard tabs. 
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The 3DEXPERIENCE platform is a BUSINESS EXPERIENCE
platform

It provides software solutions for every organization in your company - from marketing to
sales to engineering - that help you, in your value creation process, to create
differentiating consumer experience.

\With a single, easy-to-use interface, it powers Industry Solution Experiences, based on
3D design, analysis, simulation and intelligence software in a collaborative interactive
environment.
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Hello Peter, Tan,
Thank you for choosing Visiativ as your preferred SolidWorks Reseller. We value your business and partnership going forward.

Before you get started, please take a moment to read through the below information, which includes your license details, subscription benefits and a
‘special offer, which is exclusive to Visiativ customers.

When you're ready to download your software, please follow these instructions. Should you require any assistance with this, our technical team are.
‘available from 08:30 - 17:30, Monday-Friday. Simply call 01223 200699, or email support@visiativ.co.uk

Your Subscription Details
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Dassault Systémes terms and conditions

Agreement : CLOSA (indirect) - Europe Middle East and Africa -V12.1.1
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By clicking on the "I accept” button, you represent that you are the Customer or one of its representatives authorized to act ¢
from Distributor pursuant to a binding purchase order, (il the terms and conditions of the CLOSA (indirect) - Europe Middle E:
limitation any terms that are published on & website that s referenced in the Agreement, are hereby irrevocably and uncondi
company

Online Services' Documentation conteins specific technical pre-requisites and the Licensed Program “Cloud Eligibility” made

SRact/HGTBTS Idse.specific licensing terms, in order for the Customer to test its cloud prerequisites, what he hereby rey

jou have questions abedf terms and conditions of the Agreement, please contact your Distributor.
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Dear Lucy Davies,

Your 3DEXPERIENCE Platform from Dassault Systémes (LKO1491209) is now
ready to use.

The following steps should be performed only by the person who will be
acting as the Administrator of the Platform. If you are not the
Administrator, please forward this email to the person who is.

BEFORE YOU BEGIN

» Internet Explorer 11 must be installed on your computer.

= In addition to Internet Explorer, you can also use Mozilla Firefox 38 ESR
and Google Chrome as your browser.

+ The 32-bit version of the Java 8 (update 51 or higher) must be installed
on your computer.
To ensure successful setup, use this link to install Java:
http://www.3ds.com/java8

If you need help or guidance you can also visit the 3DEXPERIENCE Platform
Cloud OnBoarding page to get Documentation, Online Support, and Getting
Started Guides.

GETTING STARTED WITH YOUR 3DEXPERIENCE PLATFORM

1. Access

Before proceeding; please make sure you're willing to become the
Administrator of your 3DEXPERIENCE Platform, which means you will be
using a purchased license. Otherwise, please forward this email to the right
person since the link below cannot be used again after the first registration.

Click here to become the first licensed user of your 3DEXPERIENCE Platform
and the Administrator.
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